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University of Tartu

Founded 1632 by King Gustavus Il Adolphus of Sweden
1919 became a national university — Tartu Ulikool

The oldest and most famous university of Estonia

10 faculties and 6 Colleges

Total number of students is over 17,500 and teaching sta ff
has 3,300 members

Over 165 professors and 500 researchers
Over 460 foreign and guest students from 37 countries
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A ".'}.‘f e 1699 — 1710 Academia
Pernaviensis

e 1996 Parnu College,
University of Tartu
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First years of Parnu College

e 1991 Parnu Business School was founded

e 1996 Opening of Parnu College with 60 students
as a first regional College of University of Tartu

1999 New building of Parnu College
« 2001 Opening of the library

« 2006 Celebrating the 10 years of Parnu College
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Academic Structure

Department of Tourism Studies

Department of Entrepreneurship

Department of Social Work Administration

Department of Ecosystems
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Other Units

Library

Language Centre

Health Resort Laboratory

Development Centre
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Study programmes

Applied Higher Education Programmes

e Tourism and Hotel Management

* Entrepreneurship and Project Management
« Social Work and Administration

BA Programme

 Economics

Master's Programmes

e Tourism Geography

* Wellness and Spa Service Design and Management
(International)

 Business Management specialized to Service Design
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Department of Tourism Studies

» Applied higher education curriculum
Tourism and Hotel Management

 Master’ s programme in  Tourism Geography

» International Master’s programme in
Wellness and Spa Service Design and Management

« Advanced training courses,  Summer University

e Tourism school
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Tourism and Hotel Management

» Level: Applied higher education

e Tuition fee : full time study: 25,000 EEKS,
(~1600 EUR)

Open University: 19,000 EEKs (~1200 EUR)
* Period of study: 3 years in full time study,
4 years in Open University
o Study load: 120 credits
 Documents issued by graduation:
— Diploma
— Academic report
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Structure of the curriculum

e Soclal sciences module (16 credits)
e Economic sciences module (16 credits)
e Tourism and Hotel Economy module
(16 credits)
e Tourism Management module (16 credits)

. S
. E
. P

pecialization module (16 credits)
ectives and free topics (12 credits)

acements (22 credits)

e Graduation thesis (6 credits)




M TARTU ULIKOOL

PARNU KOLLEDZ Sl - ~ = lae sl T 4) ]

gl ————7

3 Specialization Lines

« Hospitality Management and Marketing

Related to front office and rooms division operatio ns,
food and beverage operations and - service, hospital ity
Information and communication technology, service d esign

and management, hotel management and marketing

« Destination Management and Marketing

Related to destination management, tourism policy,

planning of local and regional development, public
administrations, service design and management, eve nt and
meeting management, recreation management

« Spa Management and Marketing

Related to resort history and development trends, w ellness
philosophy and management, spa therapies and treatm ents,
spa cuisine, spa service design and management, spa

marketing and management
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Training starts in college

 First contact with service trainings
e Taking part of organizing events
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Placements |

o Service placement (4 credits)

main objective is to deepen the knowledge and skills
of service philosophy and culture (after 1 st year)

e QOrganisation placement (4 credits)

main objective is to learn the strategic planning and
management of business/organisation (after 2 nd
year)
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Placements |

 Placement in enterprise (4 credits)

with the objective of analyzing sales and
marketing of a business/organisation
(during/after 3 " year)

* Pre-diploma placement (12 credits)

with the objective of analysing the activities of a
business/organisation, identifying problematic
areas and finding solutions with the help of
project (spring of 3 ™ or 4™ year)
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Collaboration

Student

College Organization
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The process

Introductory seminars for students
Keeping contact with placement organizations

Bringing together all 3 parts (e.g. informative da ys in
College)

Communicating with representatives, letting know
our expectations towards them

Real placement takes place, writing report
Defense of the placement in front of the committee
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Janar and Heela in USA



Internships abroad

Partnhers In:

e Portugal, Spain, France, Malta, Egypt,
Greece, Finland, Norway, England

e For whom? Why?



Master’ s programme Iin Tourism
Geography

« Main objective:

to provide an advanced study programme to
specialists working

In tourism industry.

Preparation of qualified entrepreneurs, researchers
and lecturers.

Targeted to people with at least bachelor degree
Total of credits: 80

Period of study : 2 years in Open University
Language of studies : Estonian



Memberships

International Association of Hotel Schools
(EUHOFA)

European Council on Hotel, Restaurant and
Institutional Education ( EuroCHRIE )

Estonian Association of Travel Agents ( EATA)

Estonian Hotel and Restaurants Association
(EHRA)



Cooperation and joint projects

« Haaga — Helia University of Applied Siences,
Finland

e Tourism and Catering School St.Quentin en
Yvelines, France

o Turku University of Applied Siences, Finland
 Vaasa University of Applied Siences, Finland

 The Vocational Training Centre Jams  ankoski,
Finland

* Vidzeme College, Latvia
* Vilnius University, Lithuania






WELLNESS AND SPA SERVICE DESIGN AND

MANAGEMENT
120 ECTS, Master of Arts (MA)

Main objective:

* to develop professionals equipped with the
necessary theoretical background, knowledge, skills
and competencies to work in wellness and spa or
related organisations at a management level

 to start or further develop a business, consultanc

or specialist career, to work in public or third se ctor
organisations, or to continue studies in a doctorat e
programme

Target group:
o students with bachelor’'s degree



WELLNESS AND SPA SERVICE DESIGN AND

MANAGEMENT
120 ECTS, Master of Arts (MA)

Programme description

e Full time study

Two years programme

120 ECTS

Taught in English

Programme fee: 2900 EUR per year



WELLNESS AND SPA SERVICE DESIGN AND

MANAGEMENT
120 ECTS, Master of Arts (MA)

Main study modules (15 ECTS each)

Project Management and Internship (15 ECTS)
Basics of Research (9 ECTS)

Free electives (6 ECTS)

Master Thesis (30 ECTS)



Summer University 2009



SPA Tourism
Combined with Estonia s Cultural and
Natural Heritage

6- day programme - Dates: August 9.-16, 2009
1,5 ECTS

Focuses on spa tourism and combines academic
lectures with interactive workshops and various
study trips

Programme fee: 435 EUR
Application deadline: May 20, 2009



Topics of lectures and
workshops:

Timeless recreation

Resort development
and quality

Wellness and spa
tourism

Creative marketing
Spa service design

Wellness and spa
treatments

Estonia as resort
destinaton

Study trips

e Island of Kihnu
(handicraft, folk songs
and dances)

e Parnu County

e Guided tours around
the city of Parnu and
to various spas



Study Tour in Parnu County

e The first day consists of moderate hiking over
the top of sand dunes where everybody can
admire the breath-taking sceneries...

 In the evening we settle down to the local nature
education centre to have an overview lecture on
Estonian nature and it's conservation.

* Next day we continue the trip to further inland.
We visit the vast wilderness area, the Soomaa
national Park



A Day Trip to Island of Kihnu

 Kihnu cultural space is a part of UNESCO’s
cultural heritage

e An open lorry with a guide will pick you up at
the port and take you through the four villages

to the southern end of the island and the
lighthouse



Sincerely thank you
and
welcome back!



