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           Spain  
 
Organisation: 
 
Orientation 
 

o Team Groups (Age 3 – 12) 
• Psychologist or Pedagogue (depending on the place) 
• Social workers 
• For pre-primary and primary schools 

 
o Counselling Department (Age 12 – 18) 

• Psychologist or Pedagogue (1) 
• Social worker (1). It depends kind of social problems. 
• Special needs teacher (1) and language teacher 
• Teachers who are working in different programmes destined for pupils with 

learning disabilities  
 
 
Your target group and the way you reach them: 

 
o Team Group and Counselling Department 
 

• Direct Intervention  
• Inside and outside the classrooms  
• Meetings with families, teachers and social workers 
• Assessment 
• Design with other teachers paying attention to special needs 
 

 
What kind of services do you provide to your target group? 
 

o Team Groups 
 

• Diagnostic and design the action 
• Assessment 
• Collaboration with families and teachers to improve the pupils’ results 
• Information 
 

o Counselling Department  
 

• Assessment  
• Career counselling 
• Information about job searching  
• Training (Developing skills for looking a job) 
• Collaboration in the activities organised by the department 
• Collaboration in design and development of special programmes to deal with 

learning disabilities 
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Denmark 
 

Organisation: 
 
District North Copenhagen:  
 

• 45 public basic schools 
• 16 private basic schools 
• 25 education counsellors 
• 11 youth counsellors 
• Found and funded by the local government  

 
Target Groups: 
 

o Educational guidance 
⇒  6th  – 9th  (10th) grade 

o Youth counsellors  
⇒ Dropouts 

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
o Part time Counsellors / Teachers at vocational and secondary schools 

(not a part of local government’s responsibility – funded by the state!!!) 
 
Services and Objectives: 
 
Career information + career guidance counselling (6th to 10th grade in basic schools) 
 

A) Vocational information in cooperation with the teachers 
B) School visits (secondary and vocational schools) / vocational practical visits 
C) Personal interviews (8th + 9th grade) 
D) Educational planning / studying  
E) Information meetings with parents and students about the educational systems  
 
-------- more ---------- 
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        Luxembourg 
 
Organisation: 
 
School guidance and psychology service = SPOS  
(Service de Pyschologue et d’Orientation Scolaire)  
in a secondary school in Esch /A (Luxembourg) 
(1300 students, 12-19; ≈130 teachers) 
 

⇒ Team of psychologists, social workers and teachers 
⇒ Office in school 

 
 
Your target group and the ways you reach them: 
 

o Pupils 
o Parents 
o Teachers 
 

⇒ Daily presence in school, website, brochures, … 
  
What kind of services do you provide to your target group? 
 

o Psychological help and counselling  
o Social counselling 
o Pedagogic assistance 
o Job and career guidance and counselling 
o Mediation 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
4 

 

    United Kingdom 
           
 
Organisation: 
 
13 – 19 year olds + 25 if special needs 
 ⇒ Career guidance + info 
 ⇒ Social help (housing, money, relationships, counselling etc…) 
 ⇒ School and Community Centres 
 ⇒ Referral service (personal advisers)  
 
Target Group: 
 

Not in  

Employment  

Education or 

Training    
 
⇒ Targeting NEETS  + those likely of becoming NEET (those at risk) 
 
The ways you reach them:  
 

o Home visits 
o In school 
o In centres 
o Phone / text 
o Email / letter 

 
 
What kind of services do you provide to your target group? 
 
 
 
 
 
 
 
 
 
 
  
 

 
 

 

Personal Advisers 

Support 

1:1 Guidance 

Group work 

Website 
Condom Distribution 

Counselling 

Brief therapy Visits 

Mentoring 
Job search 

Cv’s + cv writer  

Short courses 
Advocacy 

Parenting programmes 
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  France 
 
About your Organisation: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Your target group and the ways you reach them: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Career counselling and 
information centre 

Ministry of Education 

1 per county  
o Counsellors 
o Information advisers 

 

o High schools (15 – 18) 
o Universities (18 – 27) 
o Secondary Schools (12 – 14) 

In the county Career centre 

People and 
pupils of the 

county 

Career counsellor / 
psychologist 
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What kind of services do you provide to your target group? 
 

o Career Counselling interviews 
o Test assessment – (Wise – Rorschach – TAT, etc…) ⇒ disabilities commissions 
o Career information lectures / presentations (class/ parents)  
o Partnership with job caster – vocational school visits – company visits 

About developing student enterprise: 
 
In France we have: 

o Job clubs 
o Private and public funds and grants 
o Tax reduction offers in the beginning  
o Incubators for start – ups 

 
 
About labour market board’s activities towards the youth: 
 

o Shadow job week: compulsory for every 9th grade pupils 
o Junior companies ⇒ students (aged 18 - 25) from economics & marketing schools 
o Partnership between High Schools and National Federations of professionals 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


