Guidance and counselling in Denmark
You can find information about the following issues within the field of guidance:

· National guidance system

· Training of guidance practitioners

· Ethical guidelines for guidance practitioners

· National guidance fora

· Research in the field of guidance

· Guidance organisations, associations and resource centres.

If you have comments or questions concerning the information provided, you are welcome to contact the Euroguidance centre in Denmark: euroguidance@iu.dk  

Introduction to career guidance in Denmark

Educational and vocational guidance is given high priority in Denmark. A comprehensive guidance reform in 2004 led to a quite radical restructuring of guidance services for pupils and students in the education system and for young people outside education, training and employment. 

The new structure is defined in a new act on educational and vocational guidance, which was adopted by the Danish parliament in April 2003. The act also defines seven national targets in the field of guidance, see: http://eng.uvm.dk/guidance. The Ministry of Education (www.uvm.dk) has been responsible for the implementation of the Danish guidance reform.

The guidance reform included the establishment of two different types of guidance centres: 

· Youth Guidance Centres with responsibility for guidance in relation to the transition from compulsory school to youth education and for outreach services for young people up to 25 years that are outside education and employment. 

· Regional Guidance Centres with responsibility for guidance in relation to the transition from youth education to higher education. 

In order to ensure that all citizens have access to quality information about education and professions, the Ministry of Education provides a national Internet-based guidance portal: www.UddannelsesGuiden.dk or simply www.ug.dk. 
UddannelsesGuiden means “Education Guide" and it provides information on: 

· education and training possibilities at all levels 

· occupations/professions 

· labour market conditions and statistics 

· learning opportunities abroad. 

Other features of the portal include an e-mail based enquiry service, the possibility of developing an interactive personal education plan, an electronic guidance tool facilitating the choice of education and career, and links to educational institutions and guidance centres. 

The Ministry of Education has established a National Dialogue Forum on Guidance in order to secure a close dialogue between the Minister/Ministry and relevant stakeholders, such as social partners,  organisations, institutions, guidance practitioner associations, end users and individuals holding a leading position within the field of guidance. 

The guidance reform aims to raise the quality level in Danish guidance. One way of doing this is to improve the qualifications of the guidance practitioners. Six centres of Higher Education Denmark offer a one-year modular common training programme at diploma level (60 ECTS points) for guidance practitioners across sectors. Furthermore, the Danish University of Education offers a one-year Master of Education programme in guidance counselling. 
The Guidance Office in the Danish Ministry of Education is actively involved in international cooperation in the field of guidance, and the main aims and elements of the Danish guidance reform are very much in line with the EU Resolution on Lifelong Guidance and with EU and OECD recommendations on guidance policies and practices. 

Adult guidance

In connection with a comprehensive structural reform, which came into effect 1 January 2007, the Public Employment Services and the municipalities’ employment efforts were merged, and vocational/careers guidance for adults (especially aimed at unemployed people) is now provided by 91 Job Centres, which cover all 98 municipalities. One of the main reasons for creating the new structure has been the wish to establish a one-stop access system, making it easier for citizens to get the employment and guidance services they need and are entitled to. 

National guidance system

	Type of guidance service 
	Activities

Guidance provided by
	Clients/Target groups
	Responsibility and administrative control
	Further information

	“Ungdommens Uddannelses-vejledning” (Youth Guidance Centres)
	Guidance activities in relation to the transition from compulsory school to youth education. The guidance activities take place at schools and at the Youth Guidance Centres, including both individual and group guidance sessions. The aim is to develop young people’s skills, including their ability to search for and make use of information about education and career. 
The Youth Guidance Centres must give special priority to young people with special needs for guidance.

Guidance provided by:

Mostly full-time guidance counsellors at the 45 Youth Guidance Centres
	· Pupils in compulsory school from form 6 to form 9 (10)

· Young people under the age of 18 not involved in education, training or employment (outreach services for this group)

· Young people aged 19-25 who either contact the centres themselves for information and guidance or are contacted through outreach services

	Centre managers: daily management and responsibility

Municipal councils: overall responsibility and control. Provide funding and define framework for the centre’s activities

The Ministry of Education: supervision and inspection
	Website: www.uvm.dk/eng/guidance  

Contact:

euroguidance@ciriusmail.dk 

	”Studievalg” (Regional Guidance Centres)
	Guidance activities in relation to the transition from youth education programmes to higher education (HE). 
The centres provide information about HE programmes and possible career opportunities after HE. Services include online guidance, individual and group guidance sessions, “cafés”, workshops and careers fairs. Activities take place at schools and at the Regional Guidance Centres. 

Guidance provided by:
Full-time guidance counsellors at the 7 

Regional Guidance Centres
	· Pupils in youth education programmes wanting to enter HE
· Young people and adults outside the education and training system wishing to enter HE .


	Centre managers: daily management and responsibility

The Ministry of Education: provides funding and has overall responsibility and control
	Websites: www.uvm.dk/eng/guidance
www.studievalg.dk (links to all 7 centres, but in Danish only)

Contact:

euroguidance@iumail.dk

	Careers education in primary and lower secondary schools
	Activities include orientation about education and training, occupations and the labour market. 
The aim is that the pupils acquire a broad knowledge about educational and occupational opportunities. 
Careers education is a compulsory topic taught from form 1 to form 9.
It is not taught as a separate subject but has to be integrated as an inter-disciplinary topic in connection with other subjects such as Danish, civics or history.

Careers education provided by:

Teachers
	All pupils in primary and lower secondary schools.
	School principals: daily management and responsibility

The Ministry of Education: overall responsibility and control
	Fact sheet in English:

www.ciriusonline.dk/Files/Filer/Faktablade/Fakatabladeeng/711-careers_education_i_folkeskolen-m-logo.pdf 

Contact:

euroguidance@ciriusmail.dk

	“Gennemførel-sesvejledning” (guidance related to the completion of an education programme)
	Guidance in relation to the completion of general upper secondary education, vocational education and training programmes, and short- and medium-cycle higher education programmes. The activities take place at the education institutions and also include group and individual guidance sessions.

Guidance provided by:

Guidance practioners at the specific institutions are typically working part-time as guidance practioners and part-time as teachers. 
The trend is towards employment of fulltime practioners
	Potential and enrolled pupils/students at these education programmes.
	The institutions: daily management and responsibility

The Ministry of Education: overall responsibility and control
	Contact:

euroguidance@iumail.dk

	Guidance at universities
	Guidance in relation to university education (i.e. long-cycle higher education programmes) and subsequent job opportunities. 
Activities include group and individual guidance sessions and workshops, focusing on entry into university and the completion of study programmes. 
Furthermore, an increasing number of universities have established special career guidance centres, which provide career guidance for students at the end of their studies. 

Guidance provided by:

Guidance counsellors and senior students at the university
	· Primarily students at the universities 

· People who wish to enter a university programme.
	The universities: daily management and overall responsibility
	Contact:

euroguidance@iumail.dk

	Vocational guidance at the municipal Job Centres
	Activities include:

· information for unemployed people about job opportunities and labour market conditions

· guidance related to job-hunting

· mapping of competencies and prior learning etc. 

Guidance provided by:

Vocational guidance counsellors and job consultants at the 91 Job centres.
	· All individuals over the age of 18 (employed and unemployed) who contact the service for information or guidance

· Unemployed adults who are contacted by the job centres in order to develop a personal action plan.
	Managers of job centres: daily management and responsibility

Most Job Centres are based on state-municipality cooperation. Fourteen centres are run solely by the municipality.

The National Labour Market Authority and the directors of the 4 Employment Regions: overall responsibility and control.
	Websites:

www.jobnet.dk 

www.eures.dk (EURopean Employment Services in Denmark)

Contact:

eures@eures.dk 


Training of guidance practitioners
	Type of training and entry requirements 
	Main contents
	Duration
	Institutions offering this training, including contact details

	Diploma programme in careers guidance

Qualifying further training programme available to guidance counsellors from all sectors.

Entry requirements are, as a minimum, a completed short-cycle (2-year) higher education programme and 2 years of relevant working experience.

The Diploma programme is equivalent to one year of full-time studies but is usually taken as part-time studies over a number of years


	The programme consists of:

Three obligatory modules                 (9 ECTS points each): 

1: Guidance and the guidance practitioner

2: Guidance and society

3: Guidance and the individual

(with external examiners)

plus

Two elective modules (9 ECTS points each) where candidates can choose among several topics, such as:

· Career Decision-making in theory and practice

· Research & Development, quality assurance and management in guidance

· Innovation and entrepreneurship

· Adult guidance

· Guidance for young people with special needs

· Completion guidance for students
The last element of the programme is the final project work that is concluded by a written report (15 ECTS points).


	3 oblig. modules

27 ECTS points

2 elective modules

18 ECTS points

Final project

15 ECTS points
	Six Centres for Higher Education across Denmark offer the diploma programme


	Master of Education in Guidance Counselling

Qualifying further training programme available to guidance counsellors from all sectors.

Entry requirements for the master’s programme are a completed relevant medium-cycle or long-cycle higher education and at least 2 years of relevant working experience.


	The programme consists of four modules (15 ECTS points each):


Module 1: Theory of guidance counselling
Module 2: Guidance counselling and the society
Module 3: The practice of guidance counselling
Module 4: Master project.
	Equivalent to one year of full-time studies (60 ECTS points) but is usually taken as part-time studies over a couple of years
	The Danish University of Education, www.dpu.dk 


Ethical guidelines for guidance practitioners

	Name of guidelines
	Sectors covered
	Issuing organisation
	Link to guidelines (national and English versions)

	Principper for etik i vejledningen

(Principles for Ethics in Educational and Vocational Guidance)
	All members of one of the associations included in FUE should work according to these five ethical principles. 
	Fællesrådet for foreninger for Uddannelses- og Erhvervsvejledning, FUE 

(The Joint Council for Associations for Educational and Vocational Guidance)
	Link to Danish version: www.fue.dk/artikler/FUE-Etikversionlandscapeaugust2005.htm 

Link to English version: 


National Dialogue Forum

	Name of forum
	Who/which organisations etc. are represented in the forum
	Tasks/objectives
	Contact details/further information

	National Dialogue Forum for Educational and Vocational Guidance
	Individual members are appointed for a period of two years, whereas member organisations of the Dialogue Forum are appointed for a period of four years. The Minister may, however, choose to appoint additional members for a shorter period of time, in case it is considered relevant for the work of the Dialogue Forum.

Currently, the Dialogue Forum consists of 11 individual members, and representatives from 11 member organisations and 5 ministries. Examples of member organisations are: 

· National employers' and employees' organisations 

· Guidance counsellor associations 

· Youth organisations 

· Municipal authorities. 


	The purpose of the Dialogue Forum is two-fold: 

· to develop the level of quality in Danish guidance services 

· to secure a close dialogue between the Minister and relevant organisations, institutions, guidance counsellor associations and individuals holding a leading position in Danish guidance. 

The National Dialogue Forum has 3-4 annual meetings where best practices, experiences, new ideas and innovative thinking within the field of guidance are discussed. In between meetings, the Dialogue Forum members have the opportunity to continue discussions – or initiate new ones – on an ICT-based discussion board. 


	http://eng.uvm.dk/guidance 

The Division for Guidance in the Ministry of Education serves as a secretariat for the National Dialogue Forum. 


Research in the field of guidance

	Institution responsible for research
	Research areas
	Contact details, including relevant websites

	The Danish University of Education, Department of Curriculum Research, Guidance Research Unit
	Research areas:

· Career development 

· Career guidance

· Career Education 

· Philosophical counselling

Current research projects:

· Guidance and accreditation of prior learning (Project manager Rie Thomsen: riet@dpu.dk) 

· Supporting Innovative Guidance and Counselling. Building dialogue between research and practice (Project manager Rie Thomsen: riet@dpu.dk. Project website: www.guidance-europe.org) 

· The Social Partners and Vocational Guidance for Low-Paid Workers. Workplace Guidance (Project manager Peter Plant. Project website: www.gla.ac.uk/wg) 

· Third Age Guidance (Project manager Peter Plant. Project website: www.gla.ac.uk/tag)

· Guidance of socially disadvantaged groups, Guidelife (Project managers Peter Plant & Ulla Højmark Jensen. Project website www.guidelife.se)


	Contact details:

Tuborgvej 164

DK-2400 Copenhagen NV

Head of Unit:

Peter Plant

E-mail: pepl@dpu.dk 

Website: www.dpu.dk 

	CEFU, Center for Ungdomsforskning

(The Danish Centre for Youth Research)
	CeFU’s research is focused on the following areas from primarily sociological, cultural anthropological, pedagogical and socio-psychological angles: 

· Youth and work 

· Youth and education 

· Youth and democracy 

· Youth and marginalisation 

· Youth, health and lifestyle.
	Contact details:

Learning Lab Denmark, The Danish University of Education
Tuborgvej 164
DK-2400 Copenhagen NV

Head of center:

Noemi Katznelson

E-mail: nka@dpu.dk 

Website: www.cefu.dk 

	Videncenter for uddannelses- og erhvervsvejledning, VUE

(National Knowledge Centre for Educational and Vocational Guidance)
	VUE’s research activities are focused on the following areas:

1. Guidance in compulsory school

2. Transition from compulsory school to youth education

3. Guidance related to completion of a youth education programme

4. Guidance related to the transition from youth education to higher education

5. Educational and vocational guidance in higher education

6. Adult guidance

7. Continuous development of the diploma programme for guidance practitioners

8. General development themes in the field of guidance.
	Contact details:

Reberbanen 11

DK-8800 Viborg

Head of centre :

Carla Tønder Jessing

E-mail : ctj@cvumidtvest.dk
Website: www.vejledning.net (in Danish only)


National guidance organisations, associations and resource centres

	Name
	Type 
	Brief description of activities
	Contact details, including website

	Videnscenter for Vejledning

(National Resource Centre for Gudiance)
	The Ministry of Education’s virtual resource centre for educational and vocational guidance
	The virtual resource centre includes: 

· an electronic news service, providing national and international news

· an on-line journal on guidance

· a virtual library

· links to relevant legislation

· information about best practices, recent research activities, surveys, analyses etc., all within the field of guidance.


	www.vejledningsviden.dk (in Danish only)

	Videncenter for uddannelses- og erhvervsvejledning, VUE

(National Knowledge Centre for Educational and Vocational Guidance)
	VUE’s objectives are to:

· Contribute to the development of the guidance profession through the development of didactic competences (methodologies) in the field of guidance;

· Support a flexible education system with reduced drop-out rates ;

· Strengthen guidance services in relation to professions and labour market ; and to

· Meet the demands of the guidance practitioners and institutions, which includes supporting a continuous development of the diploma programme for guidance practitioners.
	VUE has initiated a number of surveys, analyses and development projects in the field of guidance. Activities also include : 

· organisation of conferences,

· newsletters,

· web access to a collection of final project reports (theses) written by guidance practitioners completing the diploma programme in career guidance.

VUE cooperates with practitioners, researchers, educators  in Denmark and Europe.

VUE is involved in setting up criteria for recognition of counsellors’ competencies/prior learning.
	www.vejledning.net (in Danish only)

Head of centre :

Carla Tønder Jessing

E-mail : ctj@cvumidtvest.dk 



	Fællesrådet for foreninger for Uddannelses- og Erhvervsvejledning, FUE 

(The Joint Council for Associations for Educational and Vocational Guidance)
	FUE is an umbrella association, which includes a wide range of guidance practitioner associations across the education and the labour market sectors.
Member associations  counsellors at

Lower sec/Municipal guidance

Gymnasiums

Commercial schools

Technical schools

Job Centres

Adult education centres

« other » (trainers,researchers etc)
	Apart from regular meetings of the Joint Council, FUE occasionally organises conferences. FUE is represented in the National Dialogue Forum for Educational and Vocational Guidance. 
In 2006, FUE established and issued a new set of ethical guidelines for Danish guidance practitioners.
	www.fue.dk (in Danish Only)

Chairman :

Flemming Christensen

E-mail: flchrist@mail.tele.dk 
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