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Lahendus.netLahendus.net –– webweb basedbased

counsellingcounselling forfor youngyoung peoplepeople

EvelinEvelin Kohtla Kohtla 

Triin UllaTriin Ulla

AcademiaAcademia Exchange 1.04.08 TallinnExchange 1.04.08 Tallinn

VOLUNTEERSVOLUNTEERS

�� voluntary student initiative since 2001 voluntary student initiative since 2001 ––
launchedlaunched byby Estonian Estonian PsychologyPsychology
StudentsStudents’’ AssociationAssociation

�� ~~ 30 volunteer students 30 volunteer students fromfrom 3 3 universitiesuniversities
wherewhere psychologypsychology isis taughttaught accordingaccording toto
anan accreditedaccredited studystudy programprogram

�� atat leastleast 2nd 2nd yearyear studentsstudents

�� havehave passed passed counsellingcounselling--relatedrelated subjects subjects 
for at least 10 credits (15 ECTS) for at least 10 credits (15 ECTS) 

THE LOCAL CONTEXTTHE LOCAL CONTEXT

�� increasincreasinging raterate of mental health problems of mental health problems 

�� lack of lack of mentalmental healthhealth specialistsspecialists atat thethe countrycountry--
sideside regionsregions

�� 9955% of% of thethe EstoniansEstonians inin ageage groupgroup 1515--2929 useuse thethe
IInternetnternet dailydaily ((sourcesource: : StatisticsStatistics Estonia, 2007)Estonia, 2007)

�� Internet Internet counsellingcounselling isis accessibleaccessible -- lessless
geographicalgeographical, , financialfinancial and and timetime restrictionsrestrictions

�� Internet Internet environmentenvironment anonymity encourages to anonymity encourages to 
seekseek helphelp

�� utilisingutilising thethe resourcesresources of of voluntaryvoluntary motivationmotivation

�� effectivenesseffectiveness of peer of peer toto peer peer counsellingcounselling
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GOALSGOALS

�� mental and behavioral disordermental and behavioral disorder ppreventreventionion

amongamong thethe youthyouth

�� practicpracticalal experienceexperience and preparation for and preparation for 

the future the future professionprofession

�� receivingreceiving information about actual youth information about actual youth 

problemsproblems

�� ccoo--operation with other organizations and operation with other organizations and 

professionalsprofessionals

CLIENTSCLIENTS

�� sincesince Nov 2001 Nov 2001 -- almostalmost 8000 8000 registeredregistered
usersusers,, overover 6565 000 000 lettersletters exchangedexchanged; ; nearlynearly
700 000 700 000 visitationsvisitations

�� ttargetarget groupgroup 1010--229; 9; majority ofmajority of thethe clientsclients
betweenbetween 1515--3355

�� fewfew clients over 40clients over 40

�� 33//44 femalefemale,, 1/1/44 malemale

�� 2/3 of clients 2/3 of clients havehave never sought prior help never sought prior help 

�� mmostost of them find the project via internet linksof them find the project via internet links

WEB ENVIRONMENTWEB ENVIRONMENT

�� speciallyspecially developeddeveloped software forsoftware for cocounsellingunselling
and and conversationconversation archivingarchiving

�� internal mailinternal mail--exchange systemexchange system

�� clientclient--regulatedregulated privacyprivacy levellevel

�� visitorsvisitors havehave accessaccess toto readingreading materialsmaterials and and 
cancan browsebrowse thethe database database of of mentalmental healthhealth
servicesservices

�� firstfirst contactcontact--seekingseeking isis repliedreplied withinwithin 72 72 
hourshours; ; inin a a recurringrecurring conversationconversation -- answeranswer
withinwithin 5 5 daysdays

MAIN ISSUESMAIN ISSUES

�� Relationship concernsRelationship concerns

�� Loneliness, lack of social contactsLoneliness, lack of social contacts

�� Social anxiety Social anxiety 

�� Low selfLow self--esteemesteem

�� Depression, suicidal thoughtsDepression, suicidal thoughts

�� Problems with eating and weight Problems with eating and weight 

�� Financial problems and career concernsFinancial problems and career concerns

�� Alcohol and substance abuseAlcohol and substance abuse

�� Concerns about a friend or a family memberConcerns about a friend or a family member
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TRAINING & SELFTRAINING & SELF-- DEVELOPMENTDEVELOPMENT

�� 3 3 counsellingcounselling trainingstrainings perper yearyear

�� RegularRegular supervisionsupervision sessionssessions inin Tallinn Tallinn 

and Tartuand Tartu

SupervisorSupervisor

Tiina KTiina Küütt tt –– psychologist and family therapist psychologist and family therapist 

fromfrom thethe Children and Youth Children and Youth CounseCounsellling ling 

CentCentrere ofof WestWest--EstoniaEstonia
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QuestionsQuestions??

ThankThank youyou!!


