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Why do we need support services in HE?

« students age — 17-74
— Stand on your own feet....
— How to study again?
« study skills
« social background
« more than 50% from students are working and studying
« drop out rate is very high
« independent study style
« academical success depends on possibility to concentrate to

_studying

‘mobility
uation on labour market
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Students profile in UT
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To convince academics and VIP’s

« ESF founded project “LUKKA” 2005-
2008 (to improve the quality of HE
graduates)

* Network

* Research

—alumni, students, counsellors,
employers

* On the picture

Ideal counselling in HE
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Where to run?

UT has 18000 students

42% students needs support with personal issues =
7686 student

1864 working hours in 2007
???7?
14 minutes for each student or
12% will get assistance
TUT - 17%
EUL — 25%
TLU — 15%




We just can’t complain!!!

* Priority

* Forms

» Target groups
* Priority

* Arguments

* Promotion
 Lobbyism

Provided services to our students (~18 000)

¢ Student Advisers (...... +2)
 Tutorial system (120)

« International Student Office (5)

» Career Counselling @)

» Psychological Counselling (1)

* APEL Counsellors (.....+1)
 Studies Information System (... +)
« Counselling for students with
special needs(;,5)

Career & Psychological Counselling
service of the University of Tartu

The Career Service is committed to improving
links between university and society in order to
improve graduate employability and to offer
psychological support for students to manage
with studies and their everyday life.

Career & Psychological Counselling service
of the University of Tartu

« Career Service (CPS) was established in 1999,
since 2004 Career- and psychological counselling
service

¢ CPS is located at Open University Centre

5 positions

— 2 career counsellors

— psychologist

— head of office

— internship project co-ordinator




Our target groups

Main activities are aimed at the three target groups:

STUDENTS AND
GRADUATES

UNIVERSITY AND

SOCIETY

Services for students and graduates

Career consultations and
counselling

Lectures and seminars

Company presentations at the
university

Mediation of job and practice

Opportunity to join into job-seekers
database

Career literature for local use,
information about labour market and
employers

Webpage

Career consultations and
counselling

e Career planning during studies and after
graduation

e Job looking possibilities

e Working possibilities during studies and
after graduation

e Writing CV and motivation letter
e Preparing for job-interview

e Skills analysation

e Labour market situation

Lectures and seminars

How to write my Curriculum Vitae
How to write motivation letter
How to prepare for job-interview
My skills analysation

Job looking skills

What kind of job is good for me
Motivation

Stressors in my life

Two sides of perfection

How to impose myself




Job looking environment

e Students can look jobs and put their CV

* Employers can put their job offers and look for
employees

— 650 CV-s

—900 registed empolyers

— 2500 students and graduates in career list
— 80 available job offers daily

Services for employers

Mediation of jobs and
practice

Arrangement of
companies’ presentations

Opportunity to carry
out interviews in career
service rooms

Services for university and society

Labour market feedback:
- graduate mail survey — first destination
(since 1999),
- focus-group interviews with employers,
- employers questionnaires,
- focus-group study with counsellors in UT
Information provision about graduates
career
Lectures and seminars
Networks
In university
In Estonia

Student psychologist helps...

« Find out and understand difficulties, see them from
different perspectives

« Set realistic goals

« Cope with crisis situation, to offer support

in long-term problems

« If there is a need, to contact the network
(psychiatrists, psychotherapist)

« Provide information about other opportunities for
getting help in Tartu

« Lectures, seminars




Thank you for your attention!

Contact: Piret Tatunts
tel +372 7 376 206

http://www.ut.ee/career

EESTI KEEL

COUNSELLING — NOUSTAMINE
CAREER — KARJAAR
STUDENT — ULIOPILANE
SUPER - ULIHEA

UNIVERSITY — ULIKOOL
FRIENDLY — SOBRALIK

HELLO — TERE

GOOD BY — NAGEMIST

THANK YOU - TANAN

Who they are?

JUDGMENT ON THE BASIS OF TEN CONCEPTS
Imagine that you are a tourist and have only a leaf  let where is instead of
beautiful photos of a capital ten characteristic co ncepts of that culture.
Going there you are ready for........ Try to create  vision of that culture
and if it is possible answer to the following quest ions:

* How important is tradition in that society?

* What are the traditions of that society?

* How collectivistic - individualistic is the societ y?

* What are the main values of that culture?

* How open or closed is the society?

* How does the society communicate with the strange ~ rs?

* What are the attitudes toward other societies?

* How mobile is the society? Are the roles generall  y acquired or

inherited?
* To what climatic and geographical region this cul ture might belong?




